Investor Complaints

e In case of any complaint against us, you can lodge it at merfin3041@rediffmail.com

e Inthe absence of a response/complaint not addressed to your satisfaction, you may lodge a complaint
with
SEBI SCORES 2.0- https://scores.sebi.gov.in
SMART ODR Portal — https://smartodr.in/login

e  orrespective exchange at
BSE — https://bsecrs.bseindia.com/ecomplaint/frmlnvestorHome.aspx

e or respective depository at
CDSL — https://www.cdslindia.com/Footer/grievances.aspx

e  SEBI Toll-free Helpline Services for Investors: 1800 22 7575 OR 1800 266 7575

Filing complaints on SCORES — Easy & quick
e  Register on SCORES portal
e Mandatory details for filing complaints on SCORES: Name, PAN, Address, Mobile Number, E-mail ID.

e  Benefits:
Effective communication
Speedy redressal of the grievances.
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