MERFIN SHARES AND STOCK BROKING P. LTD.

B-101/103, Bhaveshwar Plaza, L. B. S. Marg, Ghatkopar (W), Mumbai - 400 086. e Tel.: 022-2500 3589 e Telefax : 022-2500 5046

Investor Grievance Redressal Mechanism - Escalation Matrix

For

Depository Services — CDSL & Broking Services — BSE & MSEI

Details Contact Address Contact No. | Email ID Working Hours
of Person
Client MaheshV | B-103, 7021814816 | mvfmvf1223@gmail.com | Mon - Sat; 10.00
Servicing | Fulpadia Bhaveshwar AM to 6.30 PM (
Plaza, LBS Except Bank
Marg, Holiday ).
Ghatkopar -
West,
Mumbai - 400
086.
Head of | MayurN B-103, 9821236945 | mayur24solanki@rediffm | Mon — Sat; 10.00
Client Solanki Bhaveshwar ail.com AM t0 6.30 PM (
Servicing Plaza, LBS Except Bank
Marg, Holiday ).
Ghatkopar -
West,
Mumbai - 400
086.
Complian | Mayur N B-103, 9821236945 | mayur24solanki@rediffm | Mon — Sat; 10.00
ce Officer | Solanki Bhaveshwar ail.com AM t0 6.30 PM (
Plaza, LBS Except Bank
Marg, Holiday ).
Ghatkopar -
West,
Mumbai - 400
086.
CEO - --- - - ---

In absence of response / complaint not addressed to your satisfaction, you may lodge a complaint with
CDSL at https://www.cdslindia.com/Footer/greivances.aspx or SEBI at
https://scores.gov.in/scores/Welcome.html or with. Please quote your Complaint Ref No. while raising
your complaint at SEBI SCORES / Depository portal.
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BROKING P.LTD.

Dirsctor / Autheriped Signatory

CIN - U67120MH2004PTC146826 ® E-mail - mayur24solanki@rediffmail.com




